


conducted by the branch. In addition to that, some entrepreneurs participated
in a program on “developing feasibility studies to industrial projects”.

Haima branch

In the presence of the chairman, the committee discussed the possibility
of outsourcing some projects at Dugum port to local contractors, study
the foundation of local community support fund, financed by the working
companies at Al Wusta Region, and study the proposal to establish Thursday
and Friday markets to promote business.

The branch organized a meeting between entrepreneurs and the general
manasger of Manpower in the region to discuss illegal and default labor and
residents, and mechanisms for issuing work permits. In collaboration with
the General Directorate for SMEs, the branch made a training program, titled
“Opportunities and challenges of small enterprises” to introduce project
management and profits maximization; this training program was attended
by 40 trainees.

Oman Trade office in Taipei:

In 2010, the office conducted many activities and programs. In order to
promote investment in the Sultanate, the office manager participated in a
seminar on the investment opportunities in Oman, organized by Taitra.
Also, the office manger visited Plastic Industries Society, which resulted in
a Visit by its general secretary to the Sultanate. In addition to that, the office
sponsored coordination between Omani companies and businessmen with
their counterparts in Taiwan to ener into joint projects. The office manager
met with the president of Chung Hwa University to discuss the possibility of
partnership with Omani faculties and universities to manufacture solar cells in
the Sultanate.

As for tourism promotion, the office held several meetings with tourism

offices and companies participated in the exhibitions of Foreign Tourism
Office Society, the orientation fair of the Middle East, organized by the
Ministry of Foreign Affairs of Taiwan, Taipei International Travel Exhibition, one
of the biggest travel and tourism exhibitions in Asia and Taipei International
Flower Exhibition. Its participation on the latest exhibition was remarkable
as a minute model of Omani citadel, surrounded with flowers and trees,
which the Sultanate as built. The office printed 8000 tourist manuals on the
Sultanate to highlight it as unique tourist destination in Asia.

On the cultural side, the office made efforts to introduce and communicate
the civilization, culture and heritage of the Sultanate. The office manager
gave lectures to university students. Moreover, it was arranged with a TV
channel to shoot a TV show on the Sultanate and broadcast it in Taiwan.
The widespread Taiwan newspaper, Liberty Times, dedicated a page to talk
about the Sultanate, its development and tourism elements. Furthermore, the
website of the office plays major role in introducing the Sultanate and its
economic elements; the visitors of the website reached 28586 from January
to November 20710.
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The Third Pillar:
Activation of specialized
committees

Over the last few years, the specialized committees contributed in activating
monitoring mechanisms to achieve all recommendations and proposals
of the committees. The specialized committees held several meetings in
2010. Moreover, its team works discussed specific and important issues.
The committee organized several events and workshops in 2010, briefed
as follows:

Economic committee:
The committee held several meetings to discuss economic issues of interest
to Omani economy and the private sector, including the following:

* Monitor the permanent committee of the competent entities, which
discusses income tax on Omani private companies working in GCC states;
the committee strives to cancel this tax to provide Omani investor with fair
competition with other investors in GCC states

* The committee assessed the private sector program to support higher
education and recommended to proceed on the efforts to implement
this program successfully
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* Address competent government entities on expected revers effects to
affect free economic regions; committee’s recommendations were taken
into consideration before the issuance of free zones law

* The recommendation of the committee to keep debt interest rate at the
same rate of 8% was adopted by the ministry of Commerce and Industry;
the ministerial decree in this regard included the remarks of the committee

* The committee followed-up on the efforts of the work team to establish
private sector investment fund and announced a time plan for its
execution

Tourism and real estate investment committee

The committee held several meetings this year and formed team works
to discuss issues related to tourism and real estate investment, briefed as
follows:

* Discuss training and Omanisation in travel and tourism sector, and
recruitment and professional standards. A work team was formed to
consider these issues along with hosting officials from the ministry of
Manpower; efforts that yielded the following deliverables:

8
A V. ——



=  Execution mechanism for Omanisation and recruitment

= Significance of employing Omani trainees and attempt to seek the
assistance of some entities such as Omani Air

= Constant monitoring of teaching staff

= The necessity of mentally qualifying students and inciting them to work
hard in these sectors

= The necessity of the existence of an entity to foster graduates and help
them get engaged in these sectors

=  Omanisation of senior positions in travel and tourism sector

=  Thecompetententities must work oneducating the society and communicating
their importance in service of national economy to the community

= Provide training scholarships to students to incite and encourage them
join these sectors

The committee developed visits agenda for 2010-2011 to identify obstacles
in different tourism sectors, academic entities concerned with tourism and
real estate investment, and under-construction mega tourism projects to find
solutions with competent entities. The first of these visits was made to Oman
Tourism Faculty, where the members saw its different facilities and had an
idea on its services, curricula and practical training.

In addition to that, field visits were made to Al-sifah Tourist project of Muriya
Real Estate Developer in January 2011, The Wave Muscat project in February
2011 to observe their progress and challenges facing them.

Industrial Promotion committee:

* The committee organized several exhibitions to promote national products
inside and outside the Sultanate; it held two exhibitions in 20710 at Al Buraimi
and Salalah, in addition to participation in Khartoum International Exhibition

The committee called for the reactivation of procedures to protect national
products asgainst unfair competition and dumping, continue national
product support inside and outside Oman. The committee implored
the competent government entities to pay attention to international
specifications and standards and cooperated with competent entities
to report any specifications inconsistent with applicable Omani or
international specifications and standards.

In all its meetings, the committee confirmed the importance of focusing
on customs exemptions to enhance performance of industrial companies
and factories in the Sultanate; the committee kept on urging the Ministry
of Commerce and Industry and competent government entities to focus
more on this issue.

Invite the officials in charge of governmental labs to work on developing
and modernizing these labs, source them with state-of-art equipment,
invite industrial companies and factories to take the initiative and supply
these labs with advanced devices and equipment to enable them comply
suppliers with international specifications and standards to control the
quality of imported products.

The committee was keen to urge the competent government entities to

— ——
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increase their interest in industry sector by supporting Omani national
products inforeign markets through participationin international exhibitions,
in addition to inciting the community and different government entities to
purchase Omani products for their higsh quality and specification.

The committee was greatly interested in exhibition sector as it organized
several meetings with owners of exhibition organization companies and
worked on communicating their media to competent authorities; the
committee deemed it important to review the media, proposals and
documents of these companies.

The committee studied the mechanisms and tools to finance and support
industrial companies and factories to encourage them participate in
international exhibition and explore promising markets in different counties
in Africa, Latin America and Central Asia. The committee addressed several
government entities concerned with promoting national products; this
proposal was received well and there was initial approval to cooperate
with the Chamber

Discuss dumping and assign consultation or expertise company to
develop a study on this issue

Insurance committee:

In its meetings in 2010, the committee discussed the notarization of
Insurance Society in response to the committee’s proposal; coordination
with competent entities and feasibility studies were made in this regard

Collaborate with agriculture development committee and fisheries
committee to introduce new insured products to serve different sectors

Discuss the execution of the recommendations of traffic safety forum with
insurance company

Agriculture and Animal wealth development committee:

The committee formed businessmen delegation to visit Tanzania from
November 06 to November 07 2010 to benefit from its experience in
agrarian fields

The committee formed agrarian delegation to visit Ethiopia on December
12-14, 2010 to study commercial and investment opportunities and get
acquainted with its experience in agrarian, animal and commercial fields

The committee metwith the experts of the Arato Organization for Agricultural
Development to discuss the national strategy for the development of
livestock

Human resources development and Labor market committee:

The committee discussed the increase of training programs and courses,
given by unlicensed individuals and organizations. This issue was discussed
with the competent entities, which responded and decided to suspend
these actions and take necessary actions in this regard. The committee
coordinated in this regard with competent authorities, including Passport
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and Residence General Department at Royal Oman Police to cooperate
with the Ministry of Manpower for drafting regulations and systems to
stops Visiting visas to these unlicensed centers

The committee participated in the 37th Session of Arab Labbor Conference,
held in Bahrain in March 2010

The committee met with the economic committee of the Shura Council
on May 16, 2010 and recommended the formation of joint work team

The committee met with State Council on May 30, 2010

Arbitration and reconciliation committee:

On March 15, 2010, the committee organized a seminar on “Commercial
Arbitration” and another on arbitration in cooperation with Khartoum
International Center on March 03, 2010.

Fisheries committee:

The committee filed recommendation to establish a camp to clean
beaches in collaboration with public and private school students; an
organization committee was formed to cooperate with concemed
entities in this regard in February 2011

It was coordinated with ministries of Fisheries and Transport and
Communications pertaining to the committee’s proposal to provide
refrigerated warehouses for fish at Muscat International Airport; the
recommendation shall be adopted and included in the new amendments
of Muscat International Airport

The committee discussed the issuance of unified insurance policy for
fishing boats and ships in coordination with joint work team for fish and
agricultural insurance

The committee discussed the sequences of climate changes and storms
on factories and fishing boats

Business Women Forum Committee:

The board approved the regulations of female entrepreneurs forums in
Muscat and branches

* A number of forum members participated in the Omani Women Week

from 26 to 27 May 2010 and as part of the Omani wing in Shanghais
EXPO in 2010

The committee met with the regional director of the UN on May 09, 2010

Business Poineers Forum Committee:

In cooperation with the General Directorate for SMEs of the Ministry of
Commerce and Industry organized the 2nd Conference and Exhibition for
SME’s from 16 to 18 February 2010

The committee held several meetings for entrepreneurs. The first was held
on June 13, 2010 to identify entrepreneurship, and the second was held
on September 22, 2010 and discussed female entrepreneurship.
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The Fourth Pillar:
Enhancing OCCI relations
with public organizations

OCCl continued its efforts to enhance its relations with public and private
organizations especially those involved in business and investment activities.
As part of the its efforts to enhance partnerships to develop the business and
economy sectors, provide the incentives to promote business and eliminate
the challenges, OCCl held a number of coordination meetings with a numboer
of public officials. They were as follows

Meeting of Manpower Under Secretary with Businessmen & Women
19th January 2010

Sayyid Hamad bin Hilal al Busaidi, Undersecretary of the Manpower Ministry
for Labour Affairs met with H.E Khalil bin Albdullah al Khonji, OCCl Chairman,
a number of OCCl board members, businessmen and women and
representativeness of the private sector organizations.

The meeting covered a number of work related issues including the recent
measures that regularize the work market and the mechanisms of cooperation
and coordination between the private and public sectors. The private
sector demanded complete opportunity to settle its conditions therefore
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requested extension for the grace period which expires in February next
vear. It also called for developing suitable mechanisms to settle the status
of illegal labor and facilitate their transfer among private sector companies.
The meeting stressed private sector keenness to coordinate and cooperate
with the government’s endeavors to regularize the work market and provide
more training and employment opportunities for Omani nationals.

The meeting also covered a number of issues related to career turn out in the
private sector. The participants at the meeting highlishted the importance of
providing the conducive work environment for the national manpower and
encouraging them to be more productive. They also stressed the importance
of standardizing the job and vocational classification at the private sector and
showing more interest in the SMEs.

Manpower Minister meeting Businessmen and Businesswomen
May 29

Sheikh Abdullah bin Nasser al Bakri, Manpower Minister, met at Oman Chamber of
Commerce and Industry (OCCI) HQs with businessmen and businesswomen.

The meeting covered a number of issues including signing a training program
with the International Labour Organization (ILO) titled ‘Decent Work’ Program
that lasts for five years. It's envisaged that the program would promote the
culture of work in the Sultanate.
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The Manpower Minister highlighted the facilities provided to employers to
rectify the status of illegal manpower.

He pointed out that the position of about 38,000 laborers have been
rectified. 27,000 laborers transferred their sponsorship from their sponsors
to new sponsors and 24,000 illegal workers have settled their conditions.

The Ministry also pointed out that the Ministry has taken a number of measure
to address the career turn over including the study on the turn rates in the
Omani work market. A specialized committee has been constituted in
collaboration with OCCl and the Sultanate’s General Trade Union to come
with the decisions that address this issue. He also pointed out that about
16,000 laborers flee their sponsors each year therefore cooperation should
be maintained to find the proper solution.

The Minister of Manpower also pointed out that the technical and vocational
education curricula were updated to meet the needs of the work market.
He also highlighted the role of SANAD Program to create considerable job
opportunities for citizens. The Ministry linked 53 shops in Muscat governorate
to manpower program to process transactions.

The meeting also covered the importance of compliance with vocational
health and safety regulations by all private sector companies especially those
who have directive impact on laborers’ quality and productivity.

Introductory meeting on ‘Professional Standards and Skills Testing
Center’ scheme in the Sultanate
May 30th 2010

Oman Chamber of Commerce and Industry (OCCI) represented by the HRD
and Work Market Committee in collaboration with the Ministry of Manpower
organized an introductory meeting on ‘ Professional Standards and Skills
Testing Center * scheme in the Sultanate .

The meeting was attended by Sahar bint Saad al Ka'abi, OCCl board member
and chairperson of OCCl's HRD and Work Market Committee, Dr. Sadig bin
Abdul Husain al Masqti, Supervisor General of the ‘Professional  Standards
and Skill Testing Center ‘at the Ministry of Manpower, Tony Jax and Hining
Klafeh, the technical advisors and experts at the Center as well as a number
of businessmen , businesswomen and OCC| affiliates.

The meeting aimed at introducing the ‘Professional Standards and Skills Testing
Center ‘and its role in developing the advanced Professional standards in
certain Professional fields. It also aimed at providing the Ministry of Manpower
with the support required to enhance the skills and develop the practical
competence of the national manpower.

The Center, a partnership project between the Ministry of Manpower and
the German Agency for Technical Cooperation (GTZ), includes a number
of interlinked units. They are the HRD unit which develops the training plans
and programs, the Professional training centers in the different parts of the
Sultanate and the research unit, which provides the conclusions based on
which the strategic decision in all issues related to education and Professional
training are made.
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The partnership unit between the private and public sectors seeks to enhance
efficient cooperation between private and public organizations. The tests
and certification unit — an independent unit- also develops the admission
tests in line with the advanced professional standards. The unit , which is
considered the backioone of the Center, develops the efficient professional
training curricula and identifies the competencies that should be met by the
skilled and semi skilled laborers.

Coorinatory Meeting to Activate and Enhance the role of the private
sector in financing the internal scholarships for members of the social
security and limited income families

July 5th 2010

Within the framework of joint coordination between the private and public
sectors , a Coordination meeting was held at OCCl HQs to activate and enhance
the contribution of the private sector to financing the internal scholarships for
members of the social security and limited income families. The meeting was
attended by Jamilbin Ali Sultan, Deputy Chairman of Oman Chamber Of Commerce
and Industry, and Dr. Mahmoud bin Mubarak al Sulaimi, Director General of the
Directorate General of Scholarships at the Ministry Higher Education.

The meeting stressed the fact that OCCl and the private sector are interested
in contributing to the efforts undertaken to provide higher education
opportunities to graduates of the general certificates especially social security
and limited income families members. This contribution also helps in meeting
the needs of the private sector in Oman.

The meeting covered “ Najah ‘ Program , a scheme initiated by a number
of specialists and professionals and promoted by OCCl to provide higher
education opportunities for members of the social security and limited
income families.
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The participants at the meeting pointed out that the Ministry of Higher
Education in collaboration with the Higher Education Council , the Ministry
of Manpower and the Ministry of Social Development announced that it
opens the doors before the private sector institutions to finance a number of
internal scholarships at the higher education institutions for members of the
social security and needy families. They also pointed out that the Ministry of
Manpower calculates the employment of two national manpower against each
scholarship financed by any company. This helps private sector companies in
meeting the stipulated Omanization rate throughout the scholarship period.

Ramadhan Evenings

The first evening; Oman Air achievements and services
17th August 2010

The first Ramadhan evening hosted Abbdul Razag bin Juma al Raisi, Head of
Administrative Affairs and Maithan bint Seif al Mahrogjiah, Regional Manager,
Oman Air. They talked about the achievements made by Oman Alr since its
incorporation in the 90s and the services provided by the national carrier.
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The evening underscored the great interest provided to Oman Air especially
after the government withdrew from Gulf Air. This withdrawal resulted in
qualitative leap in Oman Air march and made the company a major brand in
the field of civil aviation. The last two years witnessed major developments
that included the infrastructure. Oman Air fleet has been expanded with 6 A
330 in addition to another aircraft that will join service soon. The Boeing 737
fleet was also increased to 15 in addition to ATR aircrafts for domestic flights
by oil companies and the flights to Musandam governorate.

Oman Air has a clear vision that aims at increasing the number of daily flights,
opening or closing destination and operating new routes in the short and
long run. Oman Air has opened four new destinations to Europe namely
to Heathrow (London), Paris, Frankfurt and Munich. New routes were also
opened to Far East namely Thailand, Kuala Lumpur and the Indian subcontinent.
10 destinations were also opened in Colombo, Maldives in addition to other
destinations in the Gulf and Arab region with daily direct flights to most of
these countries.

Oman Alr seeks to provide the best services and offers affordable rates to
everyone. This is a strategy by Oman Air. Oman Air management also seeks
to develop the services provided to passengers on its flights. To this end, it
discusses means to expand and enhance the level of services rendered to
passengers.

While it seeks commerciality, Oman Air also is a principal partner in the
government’s ambitious policies to develop the different economic sectors
in the Sultanate. To this end, Oman Air officials are very keen to support the
development process by promoting the various sectors of the Sultanate in
the local and foreign markets.

The second evening; the plans and projects carried out by Haya Water
in Muscat governorate

21st August 2010

The second Ramadhan evening reviewed a number of plans and programs
implemented by Haya Water in Muscat governorate. The evening was
attended by Eng. Omar bin Khalfan al Wuahaibi, CEO of Haya Water, Abdullah
al Hashmi, Project Manager and lbrahim al Sulaimani, HRD Manager.

Eng. Omar al Wuhaibi said that Haya Water, established in 2002, is a fully
state owned company. The company designs, builds and operates water
reuse projects in Muscat govermnorate. The company,s concession agreement
with the government is valid for 30 years that expires in 2036. The company
provides the waste water treatment services to almost 24% of Muscat
governorate residents. The company treats aoout 60,000 cubic meters per
day from the 12 treatment plants in the different parts of the governorate.
Most of the produced quantities are sold to Muscat Municipality to be used

in irrigation purposes through the almost 100 km long irrigation network. He
added that the new sanitary drainage network will contribute to promoting




health standards and eliminate the causes for a number of epidemics resulting
form the traditional sanitary drainage. He also pointed out that the new
systems will also protect the sources of underground water and maintain
the underground water reservoir safe and clean. The project will provide
the fertilizers for the agricultural projects and use treated water in irrigation
purposes as alternative to the fresh water. The treated water will also provide
water to be used for industrial applications such as plant cooling systems.

As for the Omanization rates in Haya Water, he added that the company
gives preference to Omani nationals at the different administrative and
technical levels. 71% of the 4571 workers for the company are Omanis. The
company also contributed to generating indirect jobs with its contractors
(5000 workers).

As for the projects implemented by the company, he said that the company
currently implements a fertilizer project in the wilayat of Amerat to address
the solid wastes from the treated water. The plant will produce 40,000 tons
per annum and will transform these wastes to organic fertilizers. The soft
operation of the plan is expected to start mid this year and the commercial
operation will start in 2011. The plant will provide the local market with part
of its needs of organic fertilizers therefore will limit the fertilizers import from
abroad. The company wiill also extend a pipeline to facilitate the extension
of the optic fibers network by making use of the digging works made by the
company. This will facilitate the development of the communication system
in the Sultanate.

The total cost of the project is set at RO.1.6 billion and is expected to be
completed in Muscat govermnorate by 2018; the year in which all houses in
Muscat governorate will be linked to the network. The details of the project
implemented by the company will be displayed at the different wilayats.
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The third evening: communication sector successes, challenges and
future plans

26th August 2010

The third evening covered communication sector successes, challenges and
future plans. The evening was attended by Eng. Nashia al Kharousi, member
of the Telecom Regulatory Authority, Dr. Amer al Rowas, CEO Omantel and
Nawras CEO Ross Cormack.

Nashia al Kharousi, member of the Telecom Regulatory Authority said that the
Authority plays an important role as a regulator. It also protects the customers
and regularizes the relations among communication operators in the Sultanate.
It also monitors all the communication devices sold at the market. It also
manases the electronic address; a task which will be shifted to Omantel. The
Authority also protects the basic sources for the communication process
such as the frequencies used and the digits system. The Authority decides
the number of digits and its issue. She pointed out that the Authority does
not intent to increase the 8 digit numbers currently in use.
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Dr. Amer al Rowas presented an overview about the achievements of the
company. He said that Omantel has built the basic infrastructure of the
communication sector in the Sultanate. He added that the company, which is
the preferred choice for many, faced competition in 2005. Despite the toush
competition, Omantel, through its subsidiary Oman Mobile, has a good share
at the market and is No 1 choice for most of the subscribers.

As for the fixed lines, he added that statistics point out that most of the
people no longer prefers the fixed line especially after the qualitative growth
witnessed by the mobile sector. Despite this, the fixed lines receives great
interest by the government, Omantel also is committed to modernize its
network including the fixed lines.

On his part, Nawras CEO Ross Cormack said that during a short span of time,
Nawras managed to achieve good results and have strong presence in the
different parts of the Sultanate; thanks to the constant development and
modernization efforts made by the company. The company share of the local
market now stands at 46% of the mobile users in Oman. Nawras provides
not only the mobile services in the Sultanate but also the fixed and internet
services. The company now provides these services at very affordable rates.
These rates encouraged many to use Nawras services. The latest statistics
point out that more than 2 million customers benefit from these services.

The fourth evening ... what is happening in Sohar
31st August 2010

The fourth evening covered the issue of Sohar Industrial Port and the
investments at the port areas. The talk also covered the new projects in the
pipeline.

The evening was managed by Khalid bin Mohammed al Zubair, chairman of

the session and was attended by Eng. Jamal Tawfig Aziz, Deputy CEO Sohar
Industrial Port and CEO of the Free Zone in Sohar. A number of CEOs for the
companies operating in the port also attended this evening.

Eng. Jamal Tawfig Aziz also spoke about the major projects in Sohar Industrial
Area, the establishment of Sohar Port in 1997 and the major investment in
the port especially in heavy industries. He pointed out that the current and
future plan focus on investment in SMEs to provide job opportunities for
local entrepreneurs and help them benefit from the infrastructure in the port.
Moreover, SMEs will also benefit form the energy reservoirs especially they
don’t need huge quantities of energy as it is the case with heavy industries.

He added that Sohar Port managed to attract a number of major projects.
There are also new projects such as Bitumen production plant which
produces about 1 million tons and the new power plant which produces
770 mesga watts. The area also hosts the Urea plant that produces 3500
tons, which will be used in gas industry. He also pointed out that work is
underway to construct two terminals the first of which will be dedicated to
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foodstuffs. It concludes the construction of silos to store wheat. The other
terminal will be dedicated for bulk materials and will be used in exporting
iron ore. The project, which costs RO. 75 million, is a special investment by
Sohar Industrial Port Company.

He added ‘We seek to meet the international criteriaand European Environment
Law in the industrial area so that we can get international accreditation in the
field of providing world class environment standards. This will help the area
attract huge investment at the different industries.

The fifth evening: Food crisis and the global financial crisis
28th August 2010

OCCl hosted Magbool bin Ali Sultan, Minister of Commerce and Industry at
the fifth evening. He spoke about a number of hot issues the foremost of
which were the food crisis and the global financial crisis.

He attributed the food crisis to the climate changes and the economic
growth rates made by India and China. This growth led to an increase in food
consumption and excess demand for foodstuffs. The crisis is also attriouted
to the spread of some epidemics and diseases such as the mad cow disease,
bird flu and others. All these reasons contriouted to the emergence of the
food crisis which affected countries of the world with varying degrees. He
added that many countries suffered foodstuff price hikes.

He also pointed out that the Sultanate has been one of the affected countries
especially as it imports most of its food. The inflation rate socared in 2007 &
2008 to 12.5% compared to 2% only before the crisis, he furthered.

The average expenditure of the Omani families on the purchase of food stuffs
also rose to 30% of its monthly income, he continued.

To address this issue, the sovernment has purchased huge quantities of food
such as 200,000 tons of rice, which meet the needs for two years, 70,000
tons of sugar which is enough for one year in addition to other quantities of
wheat for reselling at the market at subsidized rates.

The Sultanate also constituted a committee for food security to address
the implications of the issue. The Consumer Protection Societies also play
an important role in eliminating any monopoly practices. Moreover, the
government has increased the salaries of employees in both the private and
public sectors.

As for the learnt lessons, he said ‘we should get suitable food reservoirs.
The Public Authority for Stores and Food Reserves should have sufficient
quantities of rice that meet the need of rice for two years well as sugar for
one year. To meet such needs, the government constructed 56 warehouses
for the Public Authority for Stores and Food Reserves at a cost of RO.42
million. It also constructed wheat silos (200,000 tons in Sohar and 100,000
tons in Salalah) in addition to new flour mills in Salalah.
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The food crisis urged the Sultanate to reconsider its food plans and strategies.
The Sultanate conducted a study on food security in a bid to increase the local
food production and expand the food reserve. It urged the private sector
to play an active role in pumping investments in food production related
projects. It also urged residents to rationalize their food consumption.

The second half of the evening focused on the global financial crisis. The Minister
of Commerce and Industry stressed the fact that the mortgage loans have been
the prime cause that triggered the crisis that affected countries of the world
with varying degrees. The crisis resulted in the lay off of thousands of workers. It
also increased the number of unemployed in the world to 80 million, 9 million
of which were directly related to the recent global financial crisis.

As for the impact of the crisis on the Sultanate, the minister said while the crisis
has affected the oil prices, the Sultanate has been one of the least affected
countries; thanks to the wise policies and five-year plans that contributed to
the growth of the national economy even during the period of the crisis.

He affirmed that it is high time now to diversify sources of national economy
and not to rely greatly on oil and gas exports; which still contribute to 40%
of the GDP.

He called on the private sector to play more active role in the growth of the
national economy by investing in projects that have positive impact on the
economy and the society in general.

The sixth Evening: Human Rights, Combating Human Trafficking and
Labor Rights

4th September 2010

Oman Chamber of Commerce and Industry concluded its Ramadhan evenings
with an evening that covered issues related to human rights, combating

human trafficking and labor rights in Oman. The evening was attended by
Mr. Mohammed bin Abudllah al Riyami, Chairman of the National Commission
for Human Rights (NCHR)., Col Albbdullah al Harthi, member and coordination
of the National Commission for Anti Human Trafficking and Mr. Saud al Jabri,
chairman of the Sultanate’s General Trade Union.

Mr. Mohammed Abdullah al Riyami presented an overview on the NCHR. He
said that NCHR was created as per the Royal Decree No 124/2008 which
identified the scope of work and members of the Commission. The Royal
Decree No 10/2010 named the fourteen members of the Commission. The
Commission has a secretariat general that manages its administrative and
financial works. It provides support to achieve the aims of the Commission.
The Commission follows up the notifications made by citizens or expatriates
and monitors any violations to human rights. It also takes part at the regional
and international conferences and seminars on human rights to exchange
experiences and enhance cooperation with different regional and interational
organizations. The Commission also provides advice to various departments
and organizations in the Sultanate with relation to human rights. It also
contributes to preparing reports and studies on human rights. It also prepares
an annual report on its activities and submits the same to the Chairman of
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the State Council who raises it to His Majesty the Sultan. The Commission
has three sub committees namely the legal committee, the monitoring and
notification committee and the international relations and organization
committee. He added that the Commission carries out its role according
to certain fundamentals. The first fundamental is the wise leadership of His
Majesty the Sultan who never allows injustice for anyone. The second is the
basic statute of the state which preserves the rights of individuals and groups.
The third one is the royal decrees and laws which regularize the social and
human activities. The fourth fundamental is the independent judicial system
which is very fair and away from any interventions in its work. The Commission
also relies on the tolerable environment in the Sultanate which prohibits any
form of injustice.

Col Abdullah al Harthi gave an overview on the Commission’s scope of work,
plans and programs. He added that the National Commission for Combating
Human Trafficking is part of an integrated system that renders its services
to the citizens and expatriates in a bid to ensure safety and security for
everyone. The Commission also abides by the Decent Work Convention. The
Royal Decree No 126/2008 also regularizes the anti human trafficking in the
Sultanate. This means that the Sultanate is one of the pioneering countries in
promulgating legislation for combating human trafficking and similar crimes.

He added that article No 22 of the Human Trafficking Law stipulates the
constitution of a national commission for human trafficking. The Commission has
a number of functions related to regularizing the national work for combating
human trafficking. It coordinates with the respective international commission
to standardize the efforts undertaken and exchange of expertise with them.

During 2009, the Commission published more than 2 million handouts in 7
different languages to raise public awareness of the different forms of human
trafficking. These handouts also highlight the legal consequences of such

crimes. Since the promulgation of the Human Trafficking Law, 19 cases have
been recorded and some of them have received penalties up to 15 years of
imprisonment.

Mr. Saud al Jabri, the Representative of the Sultanate’s General Trade Union
highlighted the role played by the Union in protecting the laborer’s rights.
He also pointed out that the Union represents the Sultanate’s labors in local,
regional and international meetings to ensure healthy work environment and
maintain their rights. The Union also encourages laborers in retun to work
hard to meet those goals of their employers.

He addedthat ‘thelesislative framework for the industrial stakeholders has become
complete after the promulgation of the Royal Decree in 2006 establishing labor
unions. The Law of the General Trade Union allows workers at the private sector
organizations to join the Union without any limitations. Therefore, the Union is
a basic partner at the production process and the work system in general. He
affirmed that the labor unions play an important role in enhancing the skills and
performance of laborers and providing them with the required training that help
them polish their skills and improve their monthly incomes.

He added that the Union has paid field visits to a number of organizations to
closely review the conditions of the laborers. It also discussed the remarks
and comments raised by laborers about salaries, wages, and overtime
payment, working hours, safety requirement, occupational health and safety
as well as other issues. These Visits resulted in signing a number of group
agreements between employees and employers. These agreements maintain
the interests of both sides.

He pointed out that the Sultanate is one of the countries that provide
laborers with healthy work environment. To this end, the Sultanate ratified
four international conventions, out of 8 work related conventions. This is a
source of pride for each one of us, he furthered.
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The Fifth Pillar:
Enhancing OCCI relation
with the private sector

During last year , OCCl has been very keen on enhancing its relationship with
the private sector organizations in the Sultanate. This keenness reflects OCCl
board’s interest in identifying the impediments that hinder the growth of the
different organizations in the service and manufacturing sector. To this end,
OCCl has organized a number of meetings. They are as follows

Al Khonji Meets Businessmen and women in Al Dhahirah
May 15

Businessmen and women in al Dhahirah held an open meet at Oman Chamber
of Commerce and Industry (OCCI), lori branch. The meeting was attended
by Khalil bin Abdullah al Khonji, OCCI Chairman , Mohammed bin Mubarak
Kofan, Advisor of the Manpower Minister, Shihab bin Hamad al Shukaili, Head
of the Chamber's Committee in the Al Dhahirah Region and a number of
businessmen and women in the region.

The meeting covered the challenges facing the business enterprises in the al
Dhahira region and the coordination and cooperation mechanisms amonsg

OCCl and the respective departments in the region with relation to facilitating
business and investment in the region. He stressed the importance of activating
the role of the economic committees and preparing the conferences and
seminars to present the conclusions of the specialized studies and promote
the available investment opportunities in the al Dhahirah resgion.

OCCI Chairman Receives Businessmen and Businesswomen in Al Batinah
May 1st

Khalil bin Albdullah al Khonji, Chairman of Oman Chamber of Commerce and
Industry (OCCI) met with businessmen and businesswomen in the Al Batinah
Region, heads and members of some OCClI committees in the region at OCCl
branch in Sohar.

The meeting touched on the significance for a permanent centre for
exhibitions in the Al Batinah Region, facilitating procedures for the private
sector, activating the OCClI committees and unifying their efforts, as well as,
the effectiveness of representing OCCl in the local committees due to the
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importance of such committees to take part in adopting policies that serve
the private sector and local community.

The meeting stressed the importance of activating cooperation and
coordinating efforts exerted oy OCCl and its branches in serving the private
sector to cope with the economic developments and rapid growth being
witnessed by the Sultanate in all fields, particularly in economic areas.

CCl Chairman/ Open Meeting in Musandam
April 24

Khalil bin Abdullah al Khonji, Chairman of Oman Chamber of Commerce and
Industry (OCCI) held an open meeting with businessmen and businesswomen
at OCCl Branch in the Governorate of Musandam. The meeting was attended
by Mohammed bin Mubarak bin Faraj Kofan, Employment Advisor at the
office of the Minister of Manpower , Faris bin Ahmed al Roshdi , Director of
Manpower Department in Musandam Governorate , Mohammed bin Abdullah
al Shahi , Director of Commerce and Industry Department at Musandam
Governorate and Captain Ali bin Mohammed bin Sulaiman al Sagri head of
Passport and Residence Department in Musandam.

The meeting covered a number of proposals to develop the private sector
including the major challenges and difficulties facing the private sector and
hindering its development to ensure wider success that contributes to the
growth of national economy. The businessmen demanded providing the
healthy environment for investors in the different domains.

OCCI chairman meets with gold and jewelry traders
March 31st

Khalil bin Albdullah al Khonji, Chairman of Oman Chamber of Commerce and
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Industry (OCCl) met with gold and jewelry traders in the Sultanate. OCCI
expressed its support to the proposal raised by Adam Sons Jewelers to
establish an institute to train Omanis on the precious stones and mineral trade.
The initiative aims at increasing the Omanization rates at the gold and jewelry
shojps and enhance the skills for those working in this important field.

The meeting reviewed the preparations taken to host 2" Muscat International
Jewelry Exhibition during the period from 4" to 8" of May 2010 . The exhibition
is organized by Oman International Exhibition Center in collaboration with
SAMA Expo. Al Khonji pointed out that OCCI will maintain coordination with
the respective department.

OCCI, Representation of Omani Food Sector Meeting
August 1st

Khalil bin Abdullah al-Khonji, Chairman of Oman Chamber of Commerce and
Industry (OCCI) held a meeting with officials from a number of food importers,
suppliers and shops in the presence of representatives from the Consumer
Protection Department in the Ministry of Commerce and Industry, Public
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Authority for Stores and Food Reserve and Consumer Protection Association.
The meeting discussed the allegations by some newspagpers about price hike
and profiteering from the high demand on foods during the holy month of
Ramadhan.

Inthis regard, the traders stated that the prices shall not exceed the reasonable
limits.

The meeting also discussed the promotional offers during the Holy Month
of Ramadhan, emphasizing the importance of paying attention to the quality
of these offers and not deceiving the consumers. The representative of the
Consumer Protection Association stated that some of the promotional offers
promote goods with close expiry dates and hide the expiry dates, so the
Ministry of Commerce and Industry is required to perform stricter supervision
on Ramadhan promotional offers.

The foodstuffs traders demanded the Ministry to allow them to employ
expatriates as drivers to fill the shortage of Omani drivers during the holy

month of Ramadhan. OCCl constituted a committee presided over by
deputy OCC| Chairman to look into the possible means to provide traders
with support.

The second meeting with foodstuff traders
4th August 20110

As part of the efforts undertaken by OCCl to ensure stability of the market
and enhance representatives working in this vital sector , the committee led
by Jamil bin Ali Sultan, Deputy OCCl Chairman, to follow up the difficulties
faced by the foodstuffs traders held a meeting. The meeting reviewed the
difficulties faced by foodstuffs traders and distrioutors such as the national
manpower , the recurrent absence by them, the lack of Omanis who accept
to work in this job and the excess career turn over. They pointed out that
many workers could not cope with the work pressures during certain seasons
like Ramadhan and Eids. They requested OCCl to help them find quick and
practical solution to address this issue during the holy month of Ramadhan.

Jamil bin Alli Sultan said that OCCl will do its best to provide practical solutions
in collaboration with the Ministry of Manpower and in line with the economic
aims of the Sultanate and the interests of all stakeholders.

Meeting with crusher owners in the Sultanate
October 19th 2010

A meeting was held at OCCI HQs among officials at the Ministry of Commerce
and Industry and the Ministry of Environment and Climate Affairs, on one
hand, and the crusher owners on the other hand. The meeting aimed at
discussing the challenges and impediments facing the crusher companies
and the measures taken to overcome these challenges in collaboration with
the respective public and private departments.
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Sheikh Abdullah bin Ali Al Hinai , Director General of Industry at the Ministry
of Commerce and Industry and Eng. Mohammed bin Abdullah Al Mahrami,
Director General of the Environmental Affairs at the Ministry of Environment
and Climate Affairs highlishted the keenness of the public organizations to
maintain coordination with crusher and quarry owners as well as companies
operating in this field. They pointed out that joint committees between the
two sectors strive to regularize the sector, facilitate procedures and amend
the guidelines to keep pace with the changes taking place in different fields.

The crusher owners pointed out that there is a need for more cooperation
with them to locate the new sites for crushers at the different parts of the
Sultanate and give companies sufficient time to raise their remarks and
observations.

The crusher owners raised many inquiries and demands to enhance the
existing cooperation and facilitate the procedures. They requested to give
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local crushers priority in supplying the needs of public organizations. They
also requested to renew the procedures for crusher companies and process
their transactions quickly especially the environmental permits.

They also stressed the importance of deciding the news proposed locations
for crushers. They also submitted a proposal to the Ministry of Environment
and Climate Affairs to standardize the environmental permits and merge them
in one license as this will save time and effort for both crusher owners and
the ministry.
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The Sixth Pillar:
Promoting the services
provided to OCCI affiliates

Customer satisfaction questionnaire

During 2010, OCCl has collected 1111 guestionnaires, 89 more compared
to the number of questionnaires collected in 2009.

After analyzing the questionnaires and the proposal raised by OCC| affiliates,
OCCl has taken a number of steps including availing a number of car parks
for customers. It also expanded the registration base, increasing the number
of seats in addition to opening an office in Rusail. Some other proposals
were also raised to the management to consider the possibility of their
implementation. These proposals include increasing the renewal years for
the renewed certificates.

Expanding the services rendered by Rusail office — Rusail Industrial Area

OCCl improved and developed its work system by expanding the functions
of Rusail Office, which now provides subscription, authentication and
commercial services. This initiatives saves the time and efforts of OCCI
beneficiaries as it provided them with the needed services at their sites.

E-Payment

OCCl applied the e-payment system at its HQs and branches in the Sultanate.
The new system allows OCCl customers to pay the fees vide credit, debit
and smart cards. This process makes the follow up and audit of accounts
very easy and simple.

Changing the OCCI affiliates paper files into electronic ones and
updating their data

OCCl is making endeavors to change its affiliates paper files into electronic
ones and update their data. This will help in updating the OCCl data base.

Automation of the procedures in OCCl and developing the financial
and administrative systems

The scheme started at OCCl headquarters and branches to expand
communication with customers through SMS. To this end, OCCI signed an
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Oman Chamber
of Commerce and Industry

agreement with Omantel to provide OCCl with MPLS. The agreement will
enhance the communication between OCCl headquarters and branches.

It will also contribute to updating the systems, improving the infrastructure
and improving performance. OCCl has installed new high quality servers that
provide high speed. It also upsgraded the computer systems for its employees
and provided these systems with advanced antivirus system.

OCCI website, www.chamberoman.com

In 2010, OCCl launched its new website after developing it to meet the great
development in the field of IT and e-use for all commercial and industrial
transactions. The upsgrading has been made in collaboration with Oman E
Commerce Company.

The website provides valuable data about the incorporation of companies
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and setting up of ventures. It is also an important window through which
OCC provides a number of electronic services. The recent statistics point
out that 408,235 visited the site.

Developing the information and library services

OCCl continued its endeavors to build a reliable data base on all sector to
meet the needs of businessmen and investors. It also renewed OCC! library
and provided it with modern books, manuals, periodicals, publications and
electronic discs.
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The Seventh Pillar:
Attracting foreign
INvestments

OCCl makes endeavors to attract foreign investment to the Sultanate. To
this end, it organizes a number of meetings with officials inside and outside
the Sultanate. It also takes part at the joint business councils and organizes
visits for Omani trade delegations. It also hosts visiting trade delegation and
explains to them the available investment opportunities and the promising
sectors.

OCCI Chairman’s meetings and visits

Khalil bin Abdullah Al-Khonji, Chairman of Oman Chamber of Commerce and
Industry met with a number of public , private , regional and international
officials , businessmen and investors. The meetings discussed issues that
enhance business and investment cooperation. These meetings include

Meeting with the former President of the Chamber of Nepal (January 2,
2010)

Attending the Australian Business Council (January 4, 2010)
A delegation from the World Trade Organization (January 5, 2010)

Meeting with the Minister of State Secretary General of the National Fund
for Housing and Reconstruction in the Sudan (January 6, 2010)

Meeting with the President of the Dutch side the Omani Dutch Business
Council (January 16, 2009)

Cypriot trade delegation (January 17, 2009)
Iranian trade delegation from the province of Kerman (January 20, 2009)

Meeting with His Excellency Assistant Minister of Commerce and Chairman
of Trade Development Organization of Iran (January 25, 2010

Meeting with the U.S. Assistant Trade Representative and Director of the
Department of European Affairs and the Middle East (February 8, 2010)

Trade delegation from the south-east Britain (February 8, 2010)

Meeting with His Excellency Secretary General of the Arab Labour
Orsanization (February 15, 2010)

Meeting with the Supreme Chancellor of the Small Business Administration
U.S. (February 15, 2010)

German business delegation (February 23, 2010)

Meeting with His Excellency the President of the Council of the province
of Alsace — France (February 23, 2010)
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Ethiopian trade delegation (February 28, 2010)
An economic delegation from Shandong Province - China (March 9, 2010)

Meeting with  the President of the Arab-ltalian Chamber (March 13,
2010)

Meeting with the Deputy Minister of Economic Development of lItaly
(March 14, 2010)

Pakistani trade delegation in the presence of His Excellency Ambassador
of Pakistan (March 16, 2010)

A delegation from the Malaysian Timber Council (March 16, 2010)

Meeting with the President of the Malaysian Indian Chamber (March 27,
2010)

Attending the partnership between the Sultanate and the city Saint
Petersburg U.S. (April 11, 2010)

Meeting with  the Board Member of Turkish Council of Chambers of
Commerce and Industry | - Head of the Economic Council of Turkey (Agril
13, 2010)

Meeting with His Excellency Secretary General People’s Committee for
Planning and Finance in Libya (April 14, 2010)
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Meeting with the President of the Board of Directors of Jindal Steel and
Power of India (April 15, 2010)

Meeting with the businessmen in Buraimi and opening the new building
of the branch (May 8, 2010)

Meeting with the Deputy Minister for Foreign Affairs of the Czech Republic
(May 17, 2010)

Meeting with the Minister of Labour and Manpower Pakistan (May 22,
2010)

Meeting with the businessmen in Sur and opening the new branch in Sur
(May 23, 2010)

Meeting with the business owners and the opening of the llora Branch
building (May 24, 2010)

Meeting with the Ambassador of the European Union (May 29, 2010)
Chinese trade delegation May 31, 2010)

British trade delegation (June 6, 2010)

Meeting with the food retailers (August 1, 2010)

Trade delegation from the Republic of Seychelles (August 24, 2010)

Meeting with a delegation from the International Monetary Fund (October
6, 2010)

Attending Omani Women’s Conference (October 13, 2010)

Meeting with His Excellency the Governor of Khartoum State (October
16, 2010)

Irish trade delegation (October 31, 2010)

Meeting with the Honorary Consul of Oman in New Zealand (November
14, 2010)

Meeting with the Sohar Branch committee members (November 27, 2010)

Meeting with the Honorary Consul of the Sultanate in Mozambigue
(November 29, 2010)
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The joint business councils

The joint business councils play an important role in cementing relations
with the business community and introducing the business opjportunities.
They also help in organizing business exhibitions in the brotherly countries
and encourasge the setting up of joint ventures with these countries. They
also play an important role in highlighting the possible financing means and
providing businessmen with valuable information on such ventures. To this
end, the joint business councils held a number of meetings and participated
at a number of events during 2010. They are as follows.

The Omani Sudanese Business Council

A delegation of businessmen participated at Khartoum International Fair which
was held during the period from 2™ to 8™ February 2010. The members of
the Omani side met with wali of Khartoum and his accompanying delegation
on 16" October 2010 in Muscat.

The Omani Uzbek Business Council

The board participated in the official delegation which visited the Republic of
Uzbekistan during the period from 18" to 24" March 2010. The delegation
visited a number of factories in the Republic of Uzbekistan such as the auto and
textile factories. The delegation reviewed the experiences of these factories.
The delegation also visited Uztbbek Chamber of Commerce and Industry and
participated at the Omani Uzbek Business Forum which included presentations
on the available business opportunities in Uzbekistan and the legislative
environment. The two sides signed a number of cooperation agreements.

The Omani Syrian Business Council

The board participated in the 13" conference for Arab businessmen and
investors which was held in Damascus during the period from 3 to 4" March
2010. On the sidelines of the conference , the delegation met with a numboer
of Syrian and Arab businessmen to enhance trade ties with them.

The Omani Algerian Business Council
The board met with the Algerian ambassador to the Sultanate and discussed
with him organizing a three day Omani Algerian Forum in Muscat.

The Omani Iranian Business Council

The Council held a meeting during 2010 and discussed the difficulties faced.
The meeting also highligshted the importance of cementing the business
relations. It also discussed a proposal to set up a joint venture in marine
industry. The Minister of Commerce and Industry sent a letter in this regard.
The Board met with a delegation from Karman Province of Iran on 20™ January
2010. It also participated at the Iranian Services, Exports Exhibition which
was held in Iran during the period from 16" to 19" February in Iran.

The Omani Morocco Business Council

The council visited Morocco and held meeting between two sides In
Casablanca on 15th December 2010. During the visit of Omani businessmen
delegation to Morocco both sides expressed their interest in strengthening
the role of the council to achieve development and trade exchanges
between the two countries through commercial cooperation.

The Omani Australia Business Council

The Omani side in the council participated in the exhibition and First Arab
Australian business Forum held at Melbourne in Australia during 25-26
October 2010.

The Omani Tunisian Business Council

OCCl and Tunisian Chamber of Commerce and Industry signed a cooperation
agreement on 11" July 2010. The Omani delegation met with members of the
Tunisian side at the Council. The board also participated at the 13" meeting
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of the Omani Tunisian joint committee which was held in Tunisia during the
period from 7" to 121 June 2010. It also participated at Safakis International
Fair during the period from 15" to 29 June 2010.

Omani Singaporean Business Council

OCCl board delesation, led by Jamil bin Ali Sultan, OCCl Deputy Chairman,
met on the first of February 2010 with ex Singaporean Prime Minister. The
meeting was attended by members of the Omani side, businessmen and
traders at the Omani Singaporean Business Council. The Omani side also
visited the Republic of Singapore during the period from 13" to 16" July
2010.

Omani Dutch Business Council

OCCl General Manager met with the head of the Dutch side at the Omani
Dutch Business Council on 16" January 2010. The Council also met with
the Dutch trade delegation which paid two-day visit to the Sultanate on
13" December 2010. The two sides discussed the development of ports,
infrastructure as well as the cooperation in water and waste management
fields. They also discussed the vocational training and held a number of
bilateral meetings.

Omani Turkish Business Council

The Omani Turkish Business Forum was organized on 13" April 2010 in
Muscat. The Forum was attended by the Turkish President. OCCl Board held
a meeting with the Business Advisor in the Turkish embassy on 30" June 2010
to discuss visa and other issues.

The Omani Jordanian Business Council
The Council met on April 57 2010

Agreements and MoUs
In 2010, OCCI signed a number of agreements and MoUs with a number of
unions and Chambers. They include

* MoU with the Nepalese Chamber of Commerce and Industry on 2nd
January 2010

*  MoU with Karman Chamber of Commerce and Industry on 20th January
2010.

* An agreement to establish the Omani Belarus Business Council — 2nd
March 2010.

*  An MoU to establish the Omani Korean Business Council, 25th October 2010.
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Foreign trade delegations that visited OCCI

During 2010, many trade delegations from brotherly and friendly countries
visited the Sultanate to discuss means of enhancing partnership and
establishing joint ventures. OCCl organized business programs for these
delegations. The visiting delegations include

The delegation taking part at Shanghais Exhibition ( 13/1/2010).
The trade delegation from Turkish side of Cyprus (16-17/1/2010).
A delegation from Karman Province in Iran ( 20/1/2010).

Indian Minister of State for Foreign Affairs and the accompanying delegation
(7/2/2010).

Visit of the National Assembly in Belarus ( 27/2 — 4/3/2010 ).
The Shandong Trade Delesgation (9/3/2010).

Deputy Minister of Economic Development , Italy and delegation of the
Arab ltalian Chamber 14/3/2010).

Pakistani trade delegation (13-18/3/2010)

Chairman of the Chamber of Commerce and Industry, and Seychelles
delegation (03/15/2010)

Austrian Trade Delegation (24-25/3/2010 AD)
Malaysian trade delegation (03/27/2010)

Belgian trade delegation from the Arab Chamber of Commerce - Belgium
Luxembourg (11-13/4/2010 AD)

HE / Secretary of General of the People’s Committee for Planning and
Finance and the delegation accompanying him (the Lioyan Arab Republic)
14.04.2010

A number of Egyptian diplomats (20/04/2010)
Indian Trade Delegation (26-27/4/2010 AD)
China’s trade delegation (29/05/2010)

Business delegation accompanying the Indian Commerce Minister on the
sidelines of the Omani-Indian Joint Meetings (5-6/9/2010)

Indian Trade Delegation (1-7/10/2070 m)

Commercial Delegation of Spain (16-18/10/2010)

British trade delegation (from Northern Ireland), 10/30 to 11/01/2010
Spanish trade delegation (6-7/11/2010)

Omani trade delegation to other countries

During the year 2010, OCCI has organized visits to Oman trade delegations
included many businessmen and businesswomen and representatives of
the Omani private sector,. The delegations included

Delegation participating in the meeting of the Omani Iranian Business
Council and Iran’s exports services exhibition (16 -19/2/2010)

Exiting the Omani business delegation to Singapore (12-16/6/2010)
Omani trade delegation to the Philippines (13-15/10/2010)
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The Eight Pillar:
Developing the SMES

As part of its endeavors to develop the SMEs and promote entrepreneurs
culture, OCCl organized a number of training programs and workshojps
at OCCl HQs and branches at the different parts of the Sultanate. These
workshops and training programs, which targeted the SMEs, covered issues
such as administrative organization, time management, marketing, sales,

challenges facing SMEs such as accounts, preparing budsets as well as other
issues. They have good impact on participants.

OCd, in collaboration with the Directorate General of Small and Medium
Enterprises participated at the second conference and exhibitions for the SMEs
during the period from 16" to 18" February 2010. OCCl also contributed to

Organizing the producing families exhibitions.
Supporting SANAD Award for Individual Initiatives.

Exempting the income generating projects and beneficiaries of SANAD
Program from OCCl affiliation fees.

Preparing an economic report on the service sector in the SMEs ( how to
maximize their potentials).

Preparing economic report on the SMEs in communication sector ( reality,
challenges and chances for development).
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The Ninth pillar:

Supporting the government
and private sector’s plans
and programs in the field of
scientific research

OCCl continued its efforts to support the initiatives undertaken to promote
scientific research and make better use of its output in applied industries.
In this connection, OCCl activated its membership at the Scientific Research
Council. A number of OCCl board members are also members of the
Scientific Research Council. OCCl has been also selected as member of the
other committees of the Council.

During 2010, OCCl also conducted a number of researches, studies and
working papers that covered important areas. They include

A study titled ‘ the economic importance of the Omani private sector and
its role in generating job opportunities.

A report on the SME sector (how to maximize its social and economic role).

A report on SME in communication sector (the reality, difficulties and
scope for development).

A working paper under the title ‘commercial fraud and its impact on the
individual and national economies’.

A working paper under the title ‘Sultanate of Oman and its efforts to
implement CSR'.

A working paper under the title ‘education provides the work market’
The Omani experience, June 2009-Beirut).

A report on the negative aspects of globalization and its impact on the
Omani work market.

A report on the opinion of the private sector at the FTA , after a year from
its enforcement.

A study about the economic potentials of the al Wusta region and the
available investment opportunities.
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The Tenth pillar:
Supporting the
promotion of the Omani
products

As part of its efforts to promote the Omani national products, OCCl organized
and participated in organizing a number of local and foreign exhibitions. They
are as follows

A- International exhibitions

- The 43 session of Khartoum International Fair. OCCl participated at the
43 session of Khartoum International Fair which was held in the brotherly
Republic of Sudan during the period from 30" Jan 2010 to 8" February
2010. A number of Omani companies and factories participated at the
Fair. A number of businessmen with interest to invest in the Sultanate visited
the Omani delegation. The delegation also met with university students
and Omanis residing in Sudan. The Sultanate’s pavilion to the fair provided
visitors with publications and manuals on the investment environment.
On the sidelines of the exhibitions, the Omani trade delegation held a
number of meetings with business and economy officials in Sudan. The
delegation also met with many businessmen.

B- The local exhibitions

* National Products Promotion Exhibition in Buraimi 24-26th February 2010. About 38
companies and factories participated at the exhibition. Anumber of businesswomen,
public and private organizations also participated at the exhibition.
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The Omani Dates Exhibition in the wilayat of Nizwa. It was held in Nizwa
University during the period from 20th to 21st September 2010. More than
99 factories and companies in the field of dates processing and packing
participated at the exhibition which was opened under the auspices of the
Minister of Agriculture.

The Omani Products Promotion Exhibition in Salalah which was organized
25" to 27" October 2010 under the auspices of Sheikh Abdullah bin
Seif al Mahrougji, Deputy Governor of Dhofar. About 29 factories and
companies participated in the exhibition.

Third: OCCI participations in other exhibitions

OCCl has sousht to support the exhibitions organized by public and private
organizations. It participated in a number of specialized exhibitions including

The first Arab Consultative Investment Conference and its associated exhibition
(from 7th to Sth February 2010).

Investment in Capital Markets Exhibition (from 13th to 15th June 2010).

SME Conference and Exhibition (From 16th to 18th February 2010).

15th Muscat International Book Fair (23/2 to 5/3/2010)

National crafts and Omani women handicraft exhibition (17/10/2010).
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Independent auditor’s report to the members of
Oman Chamber Of Commerce and Industry

We have audited the accompanying financial statements of Oman Chamber Of Commerce and Industry
(the chamber) which comprise the statement of financial position as at 31 December 2010 and the statement of
comprehensive income, statement of accumulated surplus and statement of cash flows for the year then ended
and a summary of significant accounting policies and other explanatory notes.

Management’s responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with International Financial Reporting Standards and for such internal control as they determine necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor's responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our
audit in accordance with International Standards on Auditing. Those Standards require that we comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance whether the financial
statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgement, including the assessment of
the risks of’ material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements,

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.
Opinion

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of the chamber as at 31 December 2010 and its financial performance and its cash flows for the year
then ended in accordance with International Financial Reporting Standards.

7 June 2011
Muscat, Sultanate of Oman

Chartered Accountants Licence Mo, MH/26 — Management Consultants Licence No. MA/I61 - Commercial Register Mo, 53076601
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2010

Note 2010 2009
RO RO
Subscriptions and fee revenue 5,183,072 4,966,776
Other income 5 49,272 81,465
5,232,344 5,048,241
Net result of overseas office 6 983 (6,880)
General and administrative expenses 7 (768,021) (744,380)
Salaries and related costs 8 (2,683,541) (2,323,908)
Depreciation 6,9 (409,730) (321,668)
(3,860,309) (3,396,836)
Operating surplus 1,372,035 1,651,405
Finance income 64,361 59,462
Fair valuation gain on financial assets at fair value throush
profit or loss 13 517,969 923,758
Net gain on sale of financial assets at fair value through
profit or loss 13 69,526 318,593
Dividend income 556,640 466,434
Brokerage (41,383) (31,062
Surplus for the year 2,539,148 3,388,590
Other comprehensive income:
Fair value (loss)/gsain on available-for-sale financial assets (75,049) 01,298
Other and total comprehensive income for the year 2,464,099 3,479,888

The notes on pages 62 to 78 form an integral part of these financial statements.

Report of the Auditors - page 57.



OMAN CHAMBER OF COMMERCE AND INDUSTRY

STATEMENT OF FINANCIAL POISTION AT 31 DECEMBER 2010

ASSETS

Non-current assets

Property and equipment

Fixed deposit

Available-for-sale financial assets

Current assets

Subscription receivables

Financial assets at fair value through profit or loss
Other receivables

Fixed deposit

Cash and cash equivalents

Total assets

SURPLUS AND LIABILITIES
Surplus and reserves
Accumulated surplus

Fair value reserve

LIABILITIES

Non-current liabilities

End of service benefits
Current liabilities

Trade and other payables
Total liabilities

Total surplus and liabilities

Note

10
11

12
13
14
10
15

16

17

2010
RO

9,721,423

3,431,122

6,152,545

7,998,606

458,601
1,000,000
1,471,305

10,928,512
17,081,057

14,564,703
426,946

14,991,649

1,027,869

1,061,539

2,089,408
17,081,057

2009
RO

9797,393
1,000,000
9,901,171

6,698,494

5,599,410
385,910

1,991,459

7,836,779
14,535,273

19,095,555
501,995

19,597,550

860,216

1,147,507

9,007,723
14,535,973

The financial statements on pages 2 to 19 were approved by the Board of Directors for issue on 31st
of May 2011 and were signed on their behalf by:

H.E. Khalil Bin Abdullah Al Khonji ~Mr. Aynign Bin Abdulla Al Hassani
Chairman Treasurer

Report of the Auditors - page 57.
Amual Report 2070
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

STATEMENT OF CHANGES IN ACCUMULATED SURPLUS

FOR THE YEAR ENDED 31 DECEMBER 2010

As at 1 January 2009

Comprehensive income:

Surplus for the year

Other comprehensive income:

Fair value change in available-for-sale financial assets
Total comprehensive income for the year

As at 31 December 2009

As at 1 January 2010
Comprehensive income:
Surplus for the year

Other comprehensive income:

Fair value change in available-for-sale financial assets

Total comprehensive income for the year

As at 31 December 2010

Accumulated Fair value
surplus reserve
RO RO
8,636,965 410,697
3,388,590 -
- 91,298
3,388,590 91,298
12,025,555 501,995
12,025,555 501,995
2,539,148 -
- (75,049)
2,539,148 (75,049)
14,564,703 496,946

The notes on pages 62 to 78 form an integral part of these financial statements.

Report of the Auditors - page 57.

Total
RO

9,047,662

3,388,590

91,298
3,476,888
19,597,550

19,527,550

9,539,148

(75,049)

2,464,099

14,991,649



OMAN CHAMBER OF COMMERCE AND INDUSTRY

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2010

Operating activities

Surplus for the year

Adjustment for:

Depreciation of property and equipment

End of service benefits

Fair value gain on financial assets at fair value through
profit or loss

Net gain on sale of financial assets at fair value through
profit or loss

Dividend income

Write back of subscription receivables

Finance income

Gain on disposal of property and equipment

Payment of end of service benefits

Working capital changes:
Subscriptions received

Other receivables

Trade and other payables

Net cash from operating activities

Investing activities

Note

13

13

16

Purchase of financial assets at fair value through profit or loss

Proceeds from sale of financial assets at fair value through profit or loss

Purchase of available-for-sale financial assets

Fixed deposits

Cash dividends

Interest income received

Purchase of property and equipment

Proceeds from disposal of property and equipment

Net cash used in investing activities
Net change in cash and cash equivalents
Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

15

2010
RO

9,539,148

409,798
168,121

(517,969)

(69,526)
(556,640)
(138,459)

(64,361)

(6,033)

1,764,079
(468)

138,459
(22,691)
(85,968)

1,793,411

(3,981,094)
2,099,393
(605,000)

556,640
14,361
(333,898)
6,033

(2,243,565)

(450,154)
1,921,459

1,471,305

The notes on pages 62 to 78 form an integral part of these financial statements.

Report of the Auditors - page 57.

2009
RO

3,388,590

391,921
160,894

(923,758)

(318,593)
(466,434)
(191,065)

(59,462)

(4,842)

1,977,251
(43,477)

191,065
48,755
70,203

9173,797

(9,747,137)
9,564,174
(510,000)

(1,000,000)

466,434
34,469
(853,027)
4,849

(2,040,252)

133,545
1,787,914

1,921,459

Amual Report 2070
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010

1 Legal status and principal activities

Oman Chamber of Commerce and Industry (the Chamber) is a public utility formed pursuant to Royal Decree number
926/73 issued on 15 May 1973 which was amended by Royal Decree number 29/2007 issued on 7 April 2007.

The activities performed by the Chamber throusgh its head office and branches mainly are:

- Registration of members practicing trade and industry in the private sector.

- Attestation of invoices, certificates of origin, guarantees, authentication of signatures and dates of papers
presented to the Chamber.

- Determining the trade and industrial practices and issuing certificates thereto.

- Collection of information and statistics concerning trade and industry.

- Compiling legal texts relating to trade and industry.

- Advices on practices and norms followed in trade and industrial transactions.

- Organizing exhibitions, markets, museums and institutes for commerce, industry, business administration and
accountancy.

The Chamber also has one branch in Taiwan, which assists in trade and industrial practices and issuing certificates.

2 Summary of significant accounting policies

The principal accounting policies applied in the preparation of these financial statements are set out below. These
policies have been consistently applied to all the years presented, unless otherwise stated.

2.1 Basis of preparation

The financial statements are prepared on the historical cost basis, as modified by the revaluation of financial
assets at fair value through profit or loss and available-for-sale financial assets which are carried at revalued
amount and in accordance with International Financial Reporting Standards (IFRS).

The preparation of financial statements in conformity with IFRS requires the use of certain critical accounting
estimates. It also requires management to exercise its judgment in the process of applying the Chamber’s
accounting policies. The areas involving a higher degree of judgment or complexity, or areas where assumptions
and estimates are significant to the financial statements are disclosed in note 4.

(a) Standards and amendments effective in 2010 and relevant for the Chamber’s operations:

For the year ended 31 December 2010, the Chamber has adopted all of the new and revised standards and
interpretations issued by the International Accounting Standards Board (IASB) and the International Financial
Reporting Interpretations Committee (IFRIC) of the IASB that are relevant to its operations and effective for periods
beginning on 1 January 2010.

The adoption of these standards and interpretations has not resulted in changes to the Chamber's accounting
policies and has not affected the amounts reported for the current year and prior years.

(b) Standards, amendments and interpretations to existing standards that are not yet effective and have not
been early adopted by the Chamber:

The following standards, amendments and interpretations to existing standards have been published and are
mandatory for the Chamber’s accounting periods beginning on or after 1 January 2011 or later periods, but the
Chamber has not early adopted:



OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

2 Summary of significant accounting policies (continued)

(b) Standards, amendments and interpretations to existing standards that are not yet effective and have not
been early adopted by the Chamber: (continued)

IFRS 1 (Amendment), ‘Presentation of financial statements’, (effective from 1 January 2011);

IFRS 7 (Amendment), ‘Financial instruments: Disclosures’, (effective from 1 January 2011);

IFRS 9, ‘Financial instruments part 1: Classification and measurement’, (effective on or after 1 January 2013);

IAS 24 (Revised), ‘Related party disclosures’, (effective from 1 January 2011);

IFRIC 14 (Amendment), ‘Prepayments of a minimum funding requirement’, (effective from 1 January 2011); and

IFRIC 19, ‘Extinguishing financial liabilities with equity instruments’, (effective from 1 July 2011).

2.2 Revenue

* Subscription revenue and membership fee are recognised on the basis of membership renewal.
¢ Cash dividend income is recognised when the right to receive the dividend is established.

* Income from other fees, attestation and publications is recognised when services are rendered.

2.3 Foreign currency transactions

ltems included in the financial statements of the Chamber are measured and presented in Rial Omani, being the
currency of primary economic environment in which the entity operates.

Foreign currency transactions are translated into Rial Omani at the exchange rate prevailing on the transaction date.
Foreign currency assets and liabilities are translated into Rial Omani at the exchange rate prevailing at the reporting
date. Differences on exchange are dealt within the statement of comprehensive income.

2.4 Interest income
Interest income is recognised on a time-proportion basis using the effective interest method.

2.5 Property and equipment

Property and equipment are stated at cost less accumulated depreciation. The cost of property and equipment
is their purchase price together with any incidental expenses. Subsequent costs are included in the asset’s
carrying amount or recognised as a separate asset, as appropriate, only when it is probable that future economic
benefits associated with the item will flow to the Chamber and the cost of the item can be measured reliaoly.
All other repairs and maintenance are charged to the statement of comprehensive income during the financial
year in which they are incurred.

The cost of property and equipment is written down to its residual value in equal instalments over the estimated
useful lives of the assets. The estimated useful lives are:

Buildings 20 years
Motor vehicles 3 - 4 years
Furniture and equipment 3 years

Land is not depreciated as it has an indefinite life.
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

2 Summary of significant accounting policies (continued)
2.5 Property and equipment (continued)

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at each reporting date.

Where the carrying amount of an asset is greater than its estimated recoverable amount it is written down
immediately to its recoverable amount.

Capital work-in-progress is not depreciated until it is transferred into one of the above categories at the time
when it is ready to use.

Gains and losses on disposals of property and equipment are determined by reference to their carrying amounts
and are taken into account in determining operating profit.

2.6 Financial assets

The Chamber classifies its financial assets as: financial assets at fair value through profit or loss, available-for-sale
financial assets and loans and receivables. Management determines the classification of its financial assets at
initial recognition.

Financial assets at fair value through profit or loss

Financial assets at fair value through profit or loss are financial assets held-for-trading. A financial asset is classified
in this category if acquired principally for the purpose of selling in the short-term. Assets in this category are
classified as current assets.

Financial assets at fair value through profit or loss are initially recognised at fair value. Transaction costs relating
to financial assets carried at fair value through profit or loss are expensed in the statement of comprehensive
income. Financial assets at fair value through profit or loss are subsequently carried at fair value. Gains or losses
arising from chanses in the fair value of financial assets at fair value through profit or loss category are presented
in the statement of comprehensive income in the period in which they arise.

Available-for-sale financial assets

Available-for-sale financial assets are non-derivatives that are either designated in this category or not classified
in any of other categories. They are included in non-current assets unless the available-for-sale financial assets
matures or management intends to dispose of it within 12 months of the end of the reporting period. Available-
for-sale financial assets are initially recognised at fair value including transaction costs. The fair values of quoted
investments are based on current bid prices. Where the market is not active or the securities are not listed, fair
valuation are estimated based on valuation techniques including discounted cash flow analysis and comparison
with market transactions of similar shares. Available-for-sale financial assets are subsequently carried at fair value.
Changes in the fair value of available-for-sale financial assets are recognised in the statement of accumulated
surplus under fair value reserve.

Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted



OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

2 Summary of significant accounting policies (continued)

Loans and receivables (continued)

in an active market. They are included in current assets, except for maturities greater than twelve months after
the reporting date, which are classified as non-current assets. The Chamber’s loans and receivables comprise
other receivables and cash and cash equivalents (refer note 2.9). Other receivables are recosgnised initially at
fair value plus transaction costs that are directly attrioutable to their acquisition origination. They are subsequently
measured at amortised cost using the effective interest method, less provision for impairment.

2.7 Impairment of financial assets

(a) Assets classified as available-for-sale

In the case of equity investments classified as available-for-sale, a significant or prolonged decline in the fair
value of the security below its cost is evidence that the assets are impaired. If any such evidence exists for
available-for-sale financial assets, the cumulative loss - measured as the difference between the acquisition cost
and the current fair value, less any impairment loss on that financial asset previously recognised in statement of
comprehensive income - is removed from equity and recosgnised in the statement of comprehensive income.
Impairment losses recognised in the statement of comprehensive income on equity instruments are not reversed
throush the statement of comprehensive income.

(b) Assets carried at amortised cost

An assessment is made at each reporting date to determine whether there is objective evidence that a specific
financial asset or group of assets may be impaired. If such evidence exists, the estimated recoverable amount
of that asset is determined and any impairment loss, based on the net present value of future anticipated cash
flows, is recosgnised in the statement of comprehensive income.

A financial asset or a group of financial assets is impaired and an impairment loss is incurred if, and only if, there
is evidence of impairment as a result of one or more events that occurred after the initial recognition of the asset
(a loss event) and that loss event (or events) has an impact on the estimated future cash flows of the financial
asset or group of financial assets that can be reliably estimated.

Objective evidence that a financial asset or group of assets is impaired includes observable data that comes to
the attention of the Chamber about the following loss events:

* significant financial difficulty of the issuer or obligor;
* a breach of contract, such as a default or delinquency in interest or principal payments;

» the Chamber granting to the borrower, for economic or legal reasons relating to the borrower’s financial
difficulty, a concession that the lender would not otherwise consider;

* it becoming probable that the borrower will enter bankruptcy or other financial re-organisation;
* the disappearance of an active market for that financial asset because of financial difficulties; and,

* observable data indicating that there is a measurable decrease in the estimated future cash flows from a
Company financial assets since the initial recognition of those assets, although the decrease cannot yet be
identified with the individual financial assets, including adverse chansges in the payment status of borrowers,
or national or local economic conditions that correlate with defaults on the assets.
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

2 Summary of significant accounting policies (continued)

(b) Assets carried at amortised cost (continued)

The Chamber first assesses whether objective evidence of impairment exists individually for financial assets that
are individually significant, and individually or collectively for financial assets that are not individually significant.
If the Chamber determines that no objective evidence of impairment exists for an individually assessed financial
asset, whether significant or not, it includes the asset in financial assets with similar credit risk characteristics and
collectively assesses them for impairment. Assets that are individually assessed for impairment and for which an
impairment loss is or continues to be recognised are not included in a collective assessment of impairment

2.8 Impairment of non-financial assets

Assets that are subject to amortisation or depreciation are reviewed for impairment whenever events or changes
in circumstances indicate that the carrying amount may not e recoverable. An impairment 10ss is recognised
for the amount by which the asset’s carrying amount exceeds its recoverable amount. The recoverable amount
is the higher of an asset’s fair value less costs to sell and value in use. For the purposes of assessing impairment,
assets are grouped at the lowest levels for which there are separately identifiable cash flows (cash-generating
units). Non-financial assets that suffered impairment are reviewed for possible reversal of the impairment at each
reporting date.

2.9 Cash and cash equivalents
For the purpose of the statement of cash flow, cash and cash equivalents includes cash in hand, deposits held in current
accounts with banks, other short-term highly liquid investments with original maturities of three months or less.

2.10 End of service benefit and leave entitlements

End of service benefits are accrued in accordance with the terms of employment of the Chamber’'s employees
at the reporting date, having regard to the requirements of the Oman Labour Law 2003 as amended. Employee
entitements to annual leave and leave passage are recognised when they accrue to employees and an accrual
is made for the estimated liability arising as a result of services rendered by employees up to the reporting date.
These accruals are included in current liabilities, while that relating to end of service benefits is disclosed as a
non-current liability.

Contributions to a defined contribution retirement plan and occupational hazard insurance for Omani employees
in accordance with the Omani Social Insurances Law of 1991 are recognised as an expense in the statement of
comprehensive income.

For the foreign employees, the end of service benefits are accrued in accordance with the terms of employment
and the labour laws applicable to the Chamber of that foreign country.

2.11 Trade creditors and other payables

Liabilities are recognised for amounts to be paid for goods and services received, whether or not billed to the
Chamber. Liabilities are classified as current liabilities if payment is due within one year or less. If not, they are
presented as non-current ligbilities.

Trade creditors are recognised initially at fair value and subsequently measured at amortised cost using the
effective interest method.



OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

2 Summary of significant accounting policies (continued)

2.12 Provisions

A provision is recognised in the statement of financial position when the Chamber has a present legal or
constructive obligation as a result of a past event, it is probable that an outflow of economic benefits will be
required to settle the obligation and the amount has been reliably estimated.

3 Financial risk management

3.1 Financial risk factors

The Chamber’s activities expose it to a variety of financial risks: market risk (comprising the risk of changes in
foreign exchange rates, interest rate risk and price risk) credit risk and liquidiity risk. The Chamber’s overall risk
management programme focuses on the unpredictability of financial markets and seeks to minimise potential
adverse effects on the Chamber’s financial performance. Risk management is carried out by the management
under policies approved by the Board of Directors.

(a) Market risk

(i) Foreign exchange risk

Foreign exchanse risk arises when future commercial transactions, recognised assets or liabilities are denominated
in a currency that is not the entity’s functional currency. The Chamber is exposed to currency risk arising its bank
balances in Taiwan Dollar. The account is used for the collection and payment of salaries of the branch employees.
Management believes that its exposure to currency risk is minimal as on an average the cash maintained in foreign
currency is not significant considering the overall financial position of the Chamber.

(ii) Interest rate risk

The Chamber has fixed deposit with a commercial bank. Fixed deposit carry fixed interest rate. The Chamber
analyses its interest rate exposure on a regular basis and reassesses the applicable market variable and interest
rate mix and renegotiates interest rates at terms favourable to the Chamber, if required.

(i) Price risk

The Chamber trades in financial instruments to take advantage of short-term and long-term capital market
movements. For trading portfolio, the Chamber has two sub-portfolios; managed by the portfolio managers;
and manasged by the Chamber throusgh Investment Committee. All investment securities present a risk of loss of
capital. The Chamber controls this risk by giving specific guidelines to the portfolio managers and also through a
careful selection of securities and other financial instruments. The maximum risk resulting from financial instruments
is determined by the carrying amount of the financial instruments. The Chamber’s overall market position is
monitored on a daily basis by the member of Investment Committee and is reviewed periodically by the
Investment Committee.

As at the reporting date, a change in price of listed equity securities classified as fair value through profit
and loss and available-for-sale financial assets by 5%, will effect the statement of comprehensive income by
RO 399,930 (2009 - RO 276,470) and RO 54,526 (2009 - RO 25,500) respectively.
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

3 Financial risk management (continued)
(b) Credit risk

Credit risk is the risk of financial loss to the Chamber if a customer or counterparty to a financial instrument fails to
meet its contractual obligations and arises principally from the Chamber’s receivables. Crediit risk arises from bank
balances, fixed deposit, cash held with portfolio managers and other receivables.

Banks
In case of banks, management primarily deals with local and foreign anks with @ minimum rating of P2 or
equivalent to the Moody’s Investors Service.

Credit ratings of the banks

2010 2009
RO RO

P-1 1,374,492 1,801,948
Unrated 1,000,000 1,000,000
9,374,492 2,801,948

The cash balances with the portfolio managers vary frequently based on the trading activity. The cash is further
divided among portfolio managers to avoid concentration of credit risk. Further, the Chamber attempts to
control credit risk by monitoring cash positions, assigning limits and assessing continuously their creditworthiness.
Accordingly, management believes that credit risk with amounts due from portfolio managers is minimal.

In case of other receivables, the Chamber’s exposure to credit risk is influenced mainly by loans to employees.
The management believes that the exposure to credit risk from amounts due from employees is minimal.

The maximum exposure to the credit risk at the reporting date is follows:

2010 2009

RO RO

Fixed deposit 1,000,000 1,000,000
Other receivables 458,601 385,910
Cash and cash equivalents 1,455,217 1,910,849
2,913,818 3,296,759

The balance amount in cash and cash equivalents in the statement of financial position was cash in hand.

(c) Liquidity risk

Liquidity risk is the risk that the Chamber will not be able to meet its financial obligations as they fall due. The
Chamber’s approach to manasing liquidity is to ensure, as far as possible, that it will have sufficient liquidity to
meet its ligbilities when due, under both normal and stressed condiitions, without incurring unacceptable losses
or risking damage to the Chamber’s reputation.



OMAN CHAMBER OF COMMERCE AND INDUSTRY
NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

3 Financial risk management (continued)
3.1 Financial risk factors (continued)

(c) Liquidity risk

Typically, the Chamber ensures that it has sufficient cash on demand to meet expected operational expenses

including the servicing of financial obligations.

The following are the contractual maturities of financial liabilities:

Carrying

amount

31 December 2010 RO
Trade payables 256,299
Other payables 805,240
1,061,539

Carrying

amount

31 December 2009 RO
Trade payables 406,716
Other Payables 740,791

1,147,507

3.2 Capital management

The Chamber’s objectives when managing equity is to safeguard the Chamber’s ability to continue as a going
concern and benefit its stakeholders. The management’s policy is to maintain a strong equity base so as to
maintain creditor and market confidence and to sustain future development of the business.

3.3 Fair value estimation

For financial instruments that are measured in the statement of financial position at fair value includes financial
asset at fair value through profit or loss and available for sale financial assets. Financial asset at fair value through
or loss amounting to RO 7,998,606 (2009 - 5,529,410) are categorised as level 1. Out of the total carrying value
of the available for sale financial assets, RO 1,090,522 (2009 - RO 510,000) are categorised as level 1 and RO

2,340,600 (2009 — RO 2,391,171) as level 3.

The face values less any estimated credit adjustments for financial assets and liabilities with a maturity of less than

one year are assumed to approximate their fair values.

6 months
or less
RO

144,250
700,235

844,485

6 months
or less
RO

974,739
400,015

674,747

6-12
months
RO

112,049
105,005

217,054

6-12
months
RO

131,984
340,776

479,760
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT

FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

3 Financial risk management (continued)
3.4 Financial instruments by category

The accounting policies for financial instruments have been applied to the line items below:

31 December 2010

Assets as per statement of financial position
Fixed deposit

Available-for-sale financial assets

Financial assets at fair value through profit or loss
Other receivables (excluding prepaid expenses)
Cash and cash equivalents

Total

Liabilities as per statement of financial position

Trade and other payables (excluding subscription
received in advance and provision for leave pay
and air passase

371 December 2009

Assets as per statement of financial position
Fixed deposit

Available-for-sale financial assets

Financial assets at fair value through profit or loss
Other receivables (excluding prepaid expenses)
Cash and cash equivalents

Total

Liabilities as per statement of financial position

Trade and other payables excluding subscription
received in advance and provision for leave pay
and air passasge

Financial
assets at fair Available-for-
value though sale financial Loans and
profit or loss assets  receivables Total
RO RO RO RO
- - 1,000,000 1,000,000
- 3,431,122 - 3,431,122
7,998,606 - 7,998,606
- - 437,688 437,688
- - 1,471,035 1,471,035
7,998,606 3,431,122 2,908,723 14,338,451
Financial
liabilities
RO
357,141
Financial
assets at fair  Available-for-
value though  sale financial Loans and
profit or 1oss assets  receivables Total
RO RO RO RO
- - 1,000,000 1,000,000
- 2,901,171 - 2901,171
5,529,410 - - 5,529,410
- - 369,179 369,179
- - 1,921,459 1,921,459
5,529,410 2,901,171 3,990,638 11,721,219
Financial
liabilities
RO
467,956



OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

4 Critical accounting estimates and judgments

The preparation of the financial statements requires management to make estimates and assumptions that affect
the reported amount of financial assets and liabilities at the date of the financial statements and the resultant
provisions and changes in fair value for the period. Such estimates are necessarily based on assumptions about
several factors involving varying, and possibly significant, degrees of judgment and uncertainty and actual results
may differ from management’s estimates resulting in future changes in estimated assets and liabilities.

Impairment of available-for- sale financial assets

The Chamber follows the guidance of IAS 39 to determine when an available-for-sale financial asset is impaired.
This determination requires significant judgement. In making this judgement, the Chamber evaluates, among other
factors, the duration and extent to which the fair value of an investment is less than its cost; and the financial health
of and short-term business outlook for the investee, including factors such as industry and sector performance,
chanses in technology and operational and financing cash flow.

5 Other income

2010 2009
RO RO
Income from real estate 15,950 16,637
Income from the Chamber’s magazine 8,526 15,693
Hall rent 7,791 6,875
Gain on disposal of property and equipment 6,033 4,849
Income from sale of publications 5,550 6,856
Web site income - 1,953
Miscellaneous income 5,422 98,609
49,272 81,465

6 Net result of overseas office
2010 2009
RO RO

Taipei Office:
Revenue 101,024 92,043
Expenses (99,973) (98,670)
Depreciation (68) (253)
983 (6,880)
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

7 General and administrative expenses

2010
RO
Travel on official assignments 112,760
Repair and maintenance 93,275
Membership of Arab and Foreign Chambers Union 85,643
Utilities 74,556
Communication 61,373
Security guards 46,350
Printing and stationery 45,461
Seminars and conferences 43,807
Exhibitions 43,227
Bank charges 49,554
Assemblies and receptions 30,298
Donations 28,295
Directors’ sitting fees 19,760
Issuing expenses for Chamber>s magazine 18,192
Other training expenses 16,287
Motor vehicle expenses 15,931
Insurance 15,897
Annual staff party 14,625
Consultancy and professional fees 9,300
Advertisements 8,214
Books and subscriptions 7,683
Entertainment 7,200
Computer expenses 7,105
Rent 6,452
Miscellaneous expenses 592,235
Write back of subscription receivables (note 12) (138,459)
768,021

8 Salaries and related costs
2010
RO
Salaries and bonuses 2,331,046
Provision for employees end of service benefit (note 16) 168,121
Social security costs 147,219
Training expenses and others 37,155

9,683,541

2009
RO

115,749
101,513
98,931
76,372
79,702
40,698
36,654
93,797
7,205
5,140
39,061
90,850
94,600
10,871
19,911
16,159
14,495
850
8,682
14,371
6,660
11,066
13,630
99 548
(191,065)

744,380

2009
RO

1,971,038
160,894
199,063

62,913

2,323,908



OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

9 Property and equipment

Capital
Motor Furniture and work-in-
Land Buildings vehicles equipment progress Total
RO RO RO RO RO RO
Cost
1 January 2010 46,803 5,824,994 973,795 2,162,405 300 8,308,297
Additions - 67,287 49,450 148,840 75,321 333,898
Transfers - 13,213 - 278 (13,491) -
Disposals - - (22,000) (3,376) - (25,376)
31 December 2010 46,803 5,905,494 994,945 9,308,147 62,130 8,616,819
Depreciation
1 January 2010 - 3,543,318 184,251 1,783,405 - 5,510,974
Charge for the year - 165,814 36,527 207,457 - 409,798
Disposals - - (22,000) (3,376) - (25,376)
31 December 2010 - 3,709,132 198,778 1,987,486 - 5,895,396

Net book value
31 December 2010 46,803 2,196,362 95,467 320,661 62,130 2,721,423
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

9 Property and equipment (continued)

Cost

1 January 2009
Additions

Transfers

Disposals

31 December 2009

Depreciation

7 January 2009
Charge for the year
Disposals

31 December 2009

Net book value

371 December 2009

Land
RO

97,010
19,793

46,803

46,803

Motor

Buildings vehicles
RO RO
4,797,839 919,795
387,929 68,950
639,226 -

- (14,950)
5,824,994 973,795
3,409,260 169,390
134,058 99,811

- (14,950)
3,543,318 184,251
9,281,676 89,544

Capital

Furniture and work-in-
equipment progress Total
RO RO RO
1,886,423 539,153 7,470,220
975,982 100,373 853,027
- (639,226) -
- - (14,950)
2,162,405 300 8,308,297
1,625,353 - 5,204,003
158,052 - 321,921
- - (14,950)
1,783,405 - 5,510,974
379,000 300 2,797,323




OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT

FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

9 Property and equipment (continued)

(@ Capital work-in-progress consists of construction works for the Chamber's offices at Al Buraimi and Khasab.

(b) All lands are stated at cost, and they are registered in the Chamber’'s name. The Chamber received plots
of land from the Government of Sultanate of Oman free of charge. These were recognised at a nominal
value of RO 1 per plot. No valuation was performed for these plots.

10 Fixed deposit
This represents a deposit placed with a commercial bank in 2009 and carries interest rate of 5% (2009 - 5%)

per annum. The deposit will mature in June 2011.

11 Available-for-sale financial assets

Fair value Cost
2010 2009 2010 2009
RO RO RO RO
Banking and investment sector
Qatar First Investment Bank 404,843 478,025 478,025 478,025
Al Buraimi Development & Investment Company 395,815 357,175 300,000 300,000
Omani Global Investment Company SAOC 186,232 195,026 131,160 131,160
The Fund for Development of Youth Projects 68,069 65,769 50,000 50,000
Services sector
Oman Reinsurance Company SAOC 205,434 100,000 200,000 100,000
Al-Dhahira Tarmac SAQOC 410,927 515,185 150,000 150,000
Al-Buraimi University 102,000 102,000 102,000 102,000
A’shargiyah University SAOC 94,289 105,000 105,000 105,000
Bombay Investment 196,605 196,605 196,605 196,605
Dhifaf Limited 79,521 79,5921 79,521 79,521
Marfa’a Tunisia 196,865 196,865 196,865 196,865
Vision Real Economy GCC Fund 556,022 - 505,000 -
Oman Al Arabi Fund 534,500 510,000 510,000 510,000

3,431,122 2,901,171 3,004,176 2,399,176

(a) The movement in available-for-sale financial assets is as follows:

2010 2009

RO RO

At 1 January 2,901,171 2,999,873
Purchases 605,000 510,000
Fair value (loss)/gain (75,049) 91,298
At 31 December 3,431,122 2901,171

(b) The fair value of available-for-sale financial assets are carried at fair value using fair value techniques. For
available-for-sale financial assets carried at cost the management believes that carrying amount approximates
their fair value.
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT

FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

12 Subscription receivables

Subscription receivables
Less: allowance for impaired debts

(@) The movement in allowance for impaired debts is as follows:

Balance as at 1 January
Recovered during the year
Write off during the year

13 Financial asset at fair value through profit or loss

Services sector
Banking and investment sector
Industry sector

Number of
shares

6,290,591
6,621,949
9,797,472

2010

2010
RO

5,395,715
(5,395,715)

2010
RO

5,826,902
(138,459)
(292,728)

5,395,715

Number of
shares

Market
value
RO

4,118,359
9,936,945
1,643,302

4,555,619
5,818,889
9,914,900

7,998,606

The movement in financial assets at fair value through profit or loss is as follows:

At 1 January

Purchases

Disposals

Fair value gain

Gain realised from disposal

At 31 December

2010
RO

5,529,410
3,981,094
(2,099,393)
517,969
69,526

7,998,606

The fair value of all equity securities is based on their current bid prices in an active market.

2009
RO

5,896,902

5,826,902

2009
RO

5,947,967
(121,065)

5,826,902

2009

Market
value
RO

9.047,625
1,864,840
1,616,945

5,599,410

2009
RO

4,104,096
9747137
(9,564,174)
993,758
318,593

5,599,410



OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

14 Other receivables

Other receivables
Less: allowance for impaired debts

Rent receivables
Less: allowance for impaired debts

Due from employees
Accrued income
Prepaid expenses
Refundable deposits
Notes receivable

(c) The maximum exposure to credit risk at the reporting date is the fair value of each class of receivable. The

Chamber does not hold any collateral as security.

15 Cash and cash equivalents

2010 2009
RO RO
Cash on hand 16,088 10,610
Cash with portfolio manasgers 80,725 102,852
Bank balances in current accounts 1,374,492 1,807,997
1,471,305 1,921,459

16 End of service benefits
2010 2009
RO RO
Balance as at 1 January 860,216 742,799
Charge for the year (note 8) 168,121 160,894
Paid during the year (468) (43,477)
1,027,869 860,216

Amual Report 2070

2010
RO

81,215

(58,379)

29,836
392,864

(32,864)

330,443
81,239
20,913

1,830
1,340

458,601

2009
RO

130,506

(58,379)

79,197
39,864

(32,864)

961,073
31,939
16,731

1,830
2910

385,910
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OMAN CHAMBER OF COMMERCE AND INDUSTRY

NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

17 Trade and other payables

2010 2009

RO RO

Subscription received in advance 417,063 383,798
Provision for leave pay and air passage 287,335 995,753
Accrued expenses 278,053 454,043
Other payables 79,088 13,913
1,061,539 1,147,507

18 Related party

Related parties comprise the directors and business entities in which they have the ability to control or exercise
significant influence in financial and operating decisions.

The following is @ summary of significant transactions with related parties during the year:

2010 2009

RO RO

Travelling allowance for the directors 46,546 55,510
Directors’ sitting fees 19,460 24,600
66,006 80,110

Compensation of key management personnel
Key management personnel are those persons having authority and responsibility for planning, directing and
controlling the activities of the Chamber, directly or indirectly, including any Director, “whether executive or

otherwise”.

The remuneration of members of key management during the year was as follows:

2009 2009
RO RO
Salaries of key management and related cost 178,730 193,092

Report of the Auditors - page 57.





